The patient bill of rights at hospital practice well established in Saudi Arabia while specialized designated area with emphasis on patient pharmacy bill of rights not found. General 
Why pharmacy patients' bill of rights?
All of those documentations discussed the patient rights as general; they did not mention something specific about patient pharmacy bill of rights. Strategic planning of General Administration of pharmaceutical care for pharmacy and primary care centers founded in 2012, the third strategic goal was establish innovation and encouragement culture at all pharmacy setting with a particular indicator of patient satisfaction of pharmaceutical care that's reflected pharmacy patient bill of rights 6 . In addition to expanding of pharmacy practice services and several types of clinical pharmacy specialties for adult and pediatric patients, they should know their rights of receiving designated pharmaceutical care 7 . The author is not familiar with any publication about pharmacy patient bill of rights in Saudi Arabia, and it is very had to find something in Gulf region countries or the Middle East countries or even overall the world.
Pharmacy patients' bill of rights in Saudi Arabia
Task force committee of pharmacy patient bill of rights established and headed by the author. They revised patient bill of rights in Saudi . In addition to some publications about pharmacy patients' bill of rights at most of the community or hospital pharmacies in USA [13] [14] [15] . We designed pharmacy patients Bills rights based on several sections for instants;
Pharmacy general patients' rights, pharmacy waiting area section, 
Pharmacy General Patients Rights
The patient has right to receive all pharmaceutical care-related issues according to Islamic regulations, pharmacy law, professional standards in Saudi Arabia
‫الشرٌعة‬ ‫ألحكام‬ ‫وفقا‬ ‫الصٌدالنٌة‬ ‫الرعاٌة‬ ‫المتعلقة‬ ‫القضاٌا‬ ‫جمٌع‬ ‫على‬ ‫الحصول‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬ ‫السعودٌة‬ ‫العربٌة‬ ‫المملكة‬ ‫فً‬ ‫المهنٌة‬ ‫والمعاٌٌر‬ ‫الصٌدلة،‬ ‫وقانون‬ ‫اإلسالمٌة،‬
The patient has right to get awareness and a copy of the pharmacy Patient Bill of rights, or as a posters, pamphlets or advertising banners at pharmacy reception and waiting area of the pharmacy.
، ‫نسخة‬ ‫او‬ ‫بالتوعٌة‬ ‫سواء‬ ‫على‬ ‫الصٌدلٌة‬ ‫بالرعاٌة‬ ‫المرٌض‬ ‫حقوق‬ ‫الحصول‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬ ‫الصٌ‬ ‫استقبال‬ ‫فً‬ ‫الدعاٌة‬ ‫الفتات‬ ‫أو‬ ‫ونشرات‬ ‫ملصقات‬ ‫شكل‬ ‫على‬ ‫أو‬ ‫للصٌدلٌة.‬ ‫انتظار‬ ‫ومنطقة‬ ‫دلة‬
The patient has right to receive medications regardless discrimination of race, religion, belief, creed, language, sex, age or disability.
‫أو‬ ‫الدٌن‬ ‫أو‬ ‫العنصر‬ ‫أساس‬ ‫على‬ ‫تمٌٌز‬ ‫النظر‬ ‫بغض‬ ‫األدوٌة‬ ‫على‬ ‫الحصول‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬ ‫المعتق‬ ‫اإلعاقة.‬ ‫أو‬ ‫السن‬ ‫أو‬ ‫الجنس‬ ‫أو‬ ‫اللغة‬ ‫أو‬ ‫العقٌدة‬ ‫أو‬ ‫د‬
The patient has right to get the medications and drug information with high privacy manner, confidentiality, and understable lanuage
‫عالٌة‬ ‫بخصوصٌة‬ ‫الدوائٌة‬ ‫والمعلومات‬ ‫األدوٌة‬ ‫على‬ ‫الحصول‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬ ‫ولغة‬ ‫والسرٌة،‬ ،

‫مفهمومة‬
The patient has right to receive contious updating with new tecnology pharmaceutical care
‫واحدث‬ ‫وبافضل‬ ‫الصٌدالنٌة‬ ‫الرعاٌة‬ ‫المستمر‬ ‫التحدٌث‬ ‫على‬ ‫الحصول‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬ ‫التكنولوجٌا‬
Pharmacy Waiting Area Section
The patient has right to has a waiting area of pharmacy conveniently located, and respects my privacy.
‫وتحترم‬ ‫مناسبة‬ ‫ومساحة‬ ‫مالئم‬ ‫موقع‬ ‫فً‬ ‫الصٌدلٌة‬ ‫بجوار‬ ‫لالنتظار‬ ‫مكان‬ ‫ٌكون‬ ‫ان‬ ‫الحق‬ ‫له‬ ‫المرٌض‬ ‫المرٌض‬ ‫خصوصٌة‬ .
Pharmacy communication Section
The patient has right to communicate easily with pharmacy by contact telephone number, website address, email, and all related social media
‫الوٌب،‬ ‫موقع‬ ‫وعنوان‬ ‫هاتفً‬ ‫اتصال‬ ‫برقم‬ ‫الصٌدلٌة‬ ‫مع‬ ‫بسهولة‬ ‫التواصل‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬ ‫االجتماعً‬ ‫التواصل‬ ‫وسائل‬ ‫بها‬ ‫ٌتصل‬ ‫ما‬ ‫وجمٌع‬ ‫اإللكترونً،‬ ‫والبرٌد‬
Medication Availability Section
The patient has right to get all his medication whenever and wherever over 24/7
‫وقت‬ ‫اي‬ ‫وفً‬ ‫مكان‬ ‫اي‬ ‫فً‬ ‫الصٌدلٌة‬ ‫من‬ ‫الدواء‬ ‫على‬ ‫الحصول‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬
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The patient has right to receive a high quality and effective medication therapy and without any harmful.
‫اضرار‬ ‫أي‬ ‫وبدون‬ ‫عالٌة‬ ‫بجودة‬ ‫فعال‬ ‫دواء‬ ‫على‬ ‫الحصول‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬
Medication Reconciliation Section
The patient has right to review health condition before start medication therapy with emphasis to medication reconciliation
‫ومطابقتها‬ ‫السابقة‬ ‫االدوٌة‬ ‫ومراجعة‬ ‫العالج،‬ ‫ومناسبة‬ ‫الصحٌة‬ ‫الحالة‬ ‫مراجعة‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬
‫المرٌض.‬ ‫لواقغ‬
Medication Safety Section
The patient has right to evaluate risks, and factors to prevent medication errors; whenever and wherever with a focus on using The patient has right to has pharmacy safety environment appropriate to a health condition.
‫الصحٌة.‬ ‫لحالته‬ ‫ومناسبة‬ ‫البٌئٌة‬ ‫المخاطر‬ ‫من‬ ‫امنة‬ ‫الصٌدلٌة‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬
Medication Therapy Management Section
The patient has right to have specialized clinical pharmacist in different clinical field to follow his condition
‫المرٌض‬ ‫الصٌدلة‬ ‫مجاالت‬ ‫بجمٌع‬ ‫المتخصص،‬ ‫السرٌري‬ ‫الصٌدلً‬ ‫الخدمة‬ ‫له‬ ‫ٌقدم‬ ‫أن‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫حالته‬ ‫ولمتابعة‬ ‫المتخصصة‬ ‫السرٌرٌة‬
The patient has right to receive adequate parenteral nutrition, and pain management appropriate for a health condition.
‫عل‬ ‫الحصول‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬ ‫المناسب‬ ‫األلم‬ ‫عالج‬ ‫برنامج‬ ‫وإدارة‬ ‫كافٌة،‬ ‫الورٌدٌة‬ ‫التغذٌة‬ ‫ى‬
‫الصحٌة.‬ ‫لحالته‬
The patient has right to receive specialized pharmaceutical care during the holy month of Ramadan and Mass gathering ( Hajj and Omra).
‫الصٌدالنٌ‬ ‫الرعاٌة‬ ‫على‬ ‫الحصول‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬ ‫المبارك‬ ‫رمضان‬ ‫شهر‬ ‫خالل‬ ‫المتخصصة‬ ‫ة‬
‫والعمرة.‬ ‫الحج‬ ‫مواسم‬ ‫واثناء‬
The patient has right to receive specialized pharmaceutical care to pediatrics, geriatrics, psychiatric, oncologic population.
‫األ‬ ‫طب‬ ‫فً‬ ‫المتخصصة‬ ‫الصٌدالنٌة‬ ‫الرعاٌة‬ ‫على‬ ‫الحصول‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬ ‫طب‬ ‫طفال،‬
‫األورام.‬ ‫وعالج‬ ‫النفسٌة،‬ ‫األمراض‬ ‫الشٌخوخة،‬
The patient has right to know micro-cost macro-cost of medications, and health insurance limitation.
‫الصحً.‬ ‫التأمٌن‬ ‫وحدود‬ ‫األدوٌة،‬ ‫من‬ ‫والدقٌقة‬ ‫الكلٌة‬ ‫التكلفة‬ ‫معرفة‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬
The patient has right to refuse any medications or manufacturer and get alternative of medications after refusing.
‫األدوٌة.‬ ‫من‬ ‫بدٌل‬ ‫على‬ ‫والحصول‬ ‫مصنعة‬ ‫شركة‬ ‫أواي‬ ‫أدوٌة‬ ‫أي‬ ‫رفض‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬
Patient Counseling Section
The patient has right to receive medication with excellent packaging with child resistance containers, labeling, complete medication instruction, and full address of hospital, prescriber and pharmacist
‫لقتح‬ ‫مقاومة‬ ‫علبة‬ ‫فً‬ ‫ممتازة‬ ‫بطرٌقة‬ ‫ومعبا‬ ‫مغلف‬ ‫الدواء‬ ‫على‬ ‫الحصول‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬ ‫ا‬ ‫تعلٌمات‬ ‫علٌها‬ ‫موضح‬ ‫االطفال‬ ‫المعالج‬ ‫الطبٌب‬ ‫واسم‬ ‫الصٌدلٌة‬ ‫عنوان‬ ‫فٌها‬ ‫بما‬ ‫كاملة‬ ‫لدواء‬
‫والصٌدلً‬
The patient has right to receive comprehensive patient education and counseling on their medication
‫قبل‬ ‫من‬ ‫الدوٌتهم‬ ‫المشورة‬ ‫وتقدٌم‬ ‫الشامل‬ ‫الدوائً‬ ‫التعلٌم‬ ‫على‬ ‫الحصول‬ ‫فً‬ ‫الحق‬ ‫له‬ ‫المرٌض‬
‫الصٌد‬ ‫لً‬
The patient has right had unified an electronic medication profile through an electronic patient medical record
‫الموحد‬ ‫االكترونً‬ ‫الطبً‬ ‫الملف‬ ‫ضمن‬ ‫موحد‬ ‫دوائً‬ ‫الكترونً‬ ‫ملف‬ ‫ٌكون‬ ‫ان‬ ‫الحق‬ ‫له‬ ‫المرٌض‬
Emergency Pharmaceutical Care Section
The patient has right in the emergency to receive the best emergency pharmaceutical care with considering all available option to get excellent care and risk reduction.
‫جمٌع‬ ‫النظرفً‬ ‫مع‬ ‫للطوارئ‬ ‫صٌدالنٌة‬ ‫رعاٌة‬ ‫أفضل‬ ‫لتلقً‬ ‫الطوارئ‬ ‫حالة‬ ‫الي‬ ‫الحق‬ ‫له‬ ‫المرٌض‬
‫المتاحة‬ ‫الخٌارات‬ ‫المخاطر‬ ‫من‬ ‫والحد‬ ‫عناٌة‬ ‫افضل‬ ‫على‬ ‫للحصول‬ .
Patient & Pharmacist Relationship Section
The patient has right to receive medications; the pharmacist delivers in a polite way with courtesy and respectively.
‫وبافضل‬ ‫مهذبة‬ ‫بطرٌقة‬ ‫األدوٌة‬ ‫ٌستلم‬ ‫ان‬ ‫الحق‬ ‫له‬ ‫المرٌض‬ ‫راقً‬ ‫تعامل‬
Medication Adherence Section
The patient has right to assess, prevent and an electronic documentation of drug related problem including but not limited to proper directions of use, advice on side effects, storage, diet and life style modifications. It involves a one-to-one interaction between a pharmacist and a patient and/or a care giver. It is interactive in nature. The effective counseling should encompass all the parameters to make the patient/party understand his/her disease, medications and life style modification required" 16, 17 .
Medication reconciliation" is defined by the Joint Commission as "the process of comparing the medications a patient is taking (and should be taking) with newly ordered medications" 18 .
Medication Adherence is defined as "the extent to which patients take medications as prescribed by their healthcare providers"
19
.
Future prospects
The author do suggest from the respective and famous pharmacy 
Conclusion
All pharmacists should behave to patients with respects of pharmacy patients' bill of rights and pharmacy ethics. Application of pharmacy patients bills rights helps the pharmacist to prevent drug misadventures, improve drug therapy outcomes, and raise patient satisfaction of pharmaceutical care.
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